A New, Simplified Interlibrary Loan System!

A two-step change:

This spring:
Starting May 1, the Réseau BIBLIO de I'Estrie is introducing a simplified, more intuitive
interlibrary loan (ILL) system!

With this new solution, you'll only need to search the online catalogue
(https://mbcpe.ent.sirsidynix.net/client/en CA/EstrieEn/), which includes the collections of all
member libraries in the Réseau BIBLIO de I'Estrie.

See a book in the catalogue that interests you? Simply place a hold using your library card
number and PIN. The item will be mailed to your library from one of the 56 member libraries in
the network.
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Is the book not available for reservation?
No problem! Just fill out a request form with the required information. Staff at the Réseau
BIBLIO de I'Estrie will take the necessary steps to add it to the collection, if possible.

This fall:

Patrons of Réseau BIBLIO de I'Estrie member libraries will gain access to the province-wide
public library interlibrary loan network, further expanding access to documentary resources.

A simpler method that saves you time!

No need to use a separate system anymore! Your ILL requests will now be integrated into your
library account, allowing you to view them in the same place as your local holds.

With this new streamlined system, the Réseau BIBLIO de I'Estrie continues to provide your local
library with more user-friendly and practical tools.

We hope you enjoy it !
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